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Method and apparatus for performing enterprise email 
management 

The enterprise mail system is designed to handle large volumes ol email quickly 
and efficiently, responding through enterprise email system users or ... 

Method and apparatus for performing enterprise email management 

US Par. 6282565 ■ hied Nov 17. 1998 ■ Kana Communications, Inc. 

28, 2001 (54) METHOD AND APPARATUS FOR PERFORMING ENTERPRISE EMAIL MANAGEMENT (75) 
Inventors: Mark Shaw, San Francisco; Ross Rosen, Portola Valley, ... 

Method and a p paratus for performing enterprise email management 

US r cit. 694 1304 - Filed Nov 17, 1998 - Kana Software, Inc. 

6, 2005 (54) METHOD AND APPARATUS FOR PERFORMING ENTERPRISE EMAIL MANAGEMENT (75) 
Inventors: Mark Gainey, Los Altos, CA (US); Alex Broquet, Felton, CA (US); ... 

[application] System and method for managing emails in an enterprise 

s . ^ oo.. ' '6 2004 

1 illustrates an email management system for at least a portion of enterprise in 
accordance with one embodiment of the present disclosure. ... 

Communications architecture for intelligent electronic devices 
SPa s * 001 Power Measurement Ltd. 

A power management command may be included or reside in power management data. 
The use of an email message allows the 50 Enterprise 1360 to transmit ... 

Connection architecture for a mobile network 

US PaL 7139565 - Filed -Jan 8, 2003 ■ Seven NaOvoiK inc. 

Electronic Mail (email) redirector software runs either on an enterprise email 

... between an enterprise network and a communication management system. ... 

Enterprise information management system and methods 

US Pat. 6668288 - Filed Aug 30, 2000 - Reynolds & Reynolds Holdings, Inc. 

... EIM applications shall interface with any existing enterprise email service 

... Thus, methods, systems and devices for enterprise information management ... 

Communications architecture for intelligent electronic devices 
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US Pal 6944555 ■ Filed Jun 29 s 2001 ■■ Power Measurement Ltd. 

A power management command may be included or reside in power management data. 

The use of an email message allows the Enterprise 1360 to transmit ... 

[appl[cat!on] System and methods for wireless messaging 

US Pat. 1 1303800 I lied Dec K 2005 

Corporate domain 402 includes enterprise E-mail Server 408 and firewall 41 0. ... 
management engine 424 is the hub that connects to various email servers ... 

Prospects harvester system for providing contact data about customers of ... 

US Pat. 7120629 - Filed May 24, 2001 • ReachForce, inc. 

80-20 Retriever™Enterprise Edition — A Platform for Search, Retrieval and Email 
Management; 2003; 4 pages. Enterprise Business Components, "Enterprise ... 
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